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May 11, 2017

To whom it may concern:

RE: Marco Bowen, Southeast Computers

I have known Marco for over 3 years and he has come to the rescue for our office computers on
several occasions. The most recent was when | was having problems with my computer
running at painfully slow speeds. He said that | needed to upgrade my hard drive and do a
couple of more things (which | didn’t really understand) and the cost would be around $275.
The other option was for him to build me a new computer for about twice that amount and
have all the newest upgrades available.

We went with the new computer and one afternoon he came in to finish transferring all of my
“stuff” from the old computer. It took longer than either of us expected, in fact Marco stayed
until late that evening to make sure everything was working properly for me when | came in the
next morning.

Marco went above and beyond what someone would expect from their computer technician,
and | would highly recommend him to anyone needing computer repair.




